












































What happens if my application is deemed 
‘dormant’?
When Western Power determines your application;

•	 Has been on the queue for greater than 12 months;

•	 A competing applicant has latter priority in the queue; and

•	 It has been deemed unlikely your application will proceed to 
an Access Offer;

A notice will be sent stating the above in detail, and giving 
the applicant an opportunity to show why they should not be 
withdrawn. At least 30 business days after sending the notice 
Western Power will make a fresh determination on whether to 
withdraw the application.

What happens if my application is withdrawn?
After being withdrawn, if you wish to continue to pursue an 
application for connection to the network the following are some 
of the options available to you: 

•	 Submit an enquiry – enquiries are not subject to the 
Queuing Rules, allowing flexibility to pursue different options 
until a complete access application is able to be submitted;

•	 Resubmit your application – the application will be 
assigned priority from the date the application is  
resubmitted in full; or

•	 Resubmit an amended application – the amended 
application will be assigned priority from the date the 
amended application is submitted in full.

What’s the difference between a Study Proposal, 
an Access Proposal and an Access Offer?
A Study Proposal is sent to an applicant with the Initial 
Response, 20 business days after submitting an application.

The Study Proposal outlines the cost and timing to process an 
application through to an Offer.

An Access Proposal is sent to an applicant after system  
studies have revealed the extent of any network augmentation 
required for successful connection to the SWIS. The Proposal 
outlines a high level scope of work, timing, costs to complete 
the works, and the expected annual access charges (tariffs).  
After acceptance of a Proposal the applicant will move to 
signing an Access Offer.

The Access Offer is the contract that governs connection to  
the SWIS and the transfer of electricity at the connection point.  
If any works are required to be undertaken by Western Power 
for connection, an Interconnection Works Contract (IWC) will 
need to be signed by the applicant as well.

What do I need to have in place before I sign 
an Access Offer?

Western Power requests that applicants have finalised;

•	 All approvals; government, development, environmental  
and financial

•	 The Engineering/Procurement/Construction/Management 
contract, or at least confirmed procurement of all major plant 
and delivery

•	 Procurement of the development site, including line routes or 
substation sites

•	 Granting of a generating licence from the ERA (where required); 

•	 Be ready to submit an application to the IMO for receipt of 
capacity credits (where required) and

•	 Be, or intend to be a market participant.

What if I disagree with the queuing rules? 
The Applications and Queuing Policy is approved by the 
Economic Regulation Authority. If a dispute arises over the 
implementation of the queuing rules that is not able to be 
resolved with Western Power, you can contact the Energy 
Ombudsman, www.ombudsman.wa.gov.au.

Further Information
For more information on the Applications and Queuing 
Policy, Technical Rules or the Access Arrangement 
please refer to the Western Power website at 
www.westernpower.com.au, send an email to 
access.services@westernpower.com.au or contact a 
Solutions Manager - Access on (08) 9326 6647.
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Queuing Rules:
frequently asked questions

The Applications and Queuing Policy defines the requirements for processing 

connection applications for major customers in the South West Interconnected System 

(SWIS) and explains the operation of the Access Queue, including the Queuing Rules.

Why does Western Power have a connection 
application process?
Before connecting a generator or major load (an ‘applicant’) to 
the SWIS, Western Power must run system studies to ensure 
the new plant will meet guidelines for operation, including when 
the power system is under stress (such as a contingency event). 

Processing connection applications determines the possible 
works, costs, timing and terms of connection to the SWIS 
for each applicant, as per the results of the system studies. 
Having a connection application process, in combination with 
the Queuing Rules under the Applications and Queuing Policy, 
allows Western Power to prioritise and process applicants in 
an equitable and consistent manner. 

What are some of the costs associated with 
processing my connection application?
Each connection application attracts an application fee of 
$1,260 payable on submission. The estimated costs of 
processing a specific application and the schedule of rates 
for 2008/09 will be outlined with an Initial Response to the 
connection submission.

As a general guide, system studies for a 200 MW green-field 
generator currently range from $50-$60k. 

Costs to generate a scope of work, estimates, approvals and 
draft contracts vary depending on the type of submission. 

If you would like a copy of the hourly rates for 2008/09 please 
contact an Access Solutions Manager on (08) 9326 6647, or 
email access.services@westernpower.com.au.



How long does Western Power take to 
process my application?
One of the key objectives of the Electricity Networks Access 
Code 2004 is for the Network Service Provider (Western Power) 
to process connection applications expeditiously and diligently. 

Specific timelines will vary depending on the type of application. 
As a general guide, connection application will take 52 weeks 
from submission until an Access Offer.

What are the Queuing Rules?
The Queuing Rules apply only where there are competing 
applicants for the same network capacity or assets, and define 
the priority of the applications in the queue. They are outlined in 
the Applications and Queuing Policy (AQP).

How do I get on the Access Queue?
Before preparing to submit an application read sections 3.2 and 
3.3 of the Technical Rules for valuable information.

Complete an Access Application form from Western Power’s 
website and submit with the connection application fee.  
The information that is required as part of the Access  
Application includes:

•	 Company/name details of the Applicant, the Market Entity, 
and the Controller 

•	 Technical data for the generator, prime mover, exciter, 
motors and transformers (as applicable) 

•	 Capacity in MW and the black start load 

•	 Requested Connection/in-service date

•	 Expected length/life of operations

•	 Whether part of a tender process, the name of the tender 
and who is running it

•	 Any exemptions from the Technical Rules 

•	 Single line diagram(s)

•	 Block diagram in IEEE format of the dynamic model of the 
turbine/generator (for generators)

•	 Dynamic model of turbine/generator shaft system in lumped 
element form (for generators)

Western Power will respond with an Initial Response in  
20 business days on the timing and cost of processing  
your application.

What if my requirements change?
If there is a material amendment to the application and 
Western Power determines that a competing applicant will be 
materially prejudiced in terms of the likelihood, timing, cost and 
terms of their obtaining access, then the connection application 
will have priority as follows;

1.	 If it is possible to separate the amended connection 
application into a combination of the original and the 
supplementary connection application, the original 
connection application retains its priority and the 
supplementary connection application has priority  
according to the time of amendment, or

2.	 The amended connection application has priority  
from the date of amendment.

Western Power will discuss with you the available options for 
how to treat your amended application.

Available queuing position options for an increase in capacity are 
demonstrated in the following example:

Case Example

Access Queue Capacity Place in Queue

Original application 100 MW 1st

Applicant A X MW 2nd

Applicant B X MW 3rd

If you were to amend application to 150 MW at this point:

Option 1:

Access Queue Capacity Place in Queue

Original application 100 MW 1st 

Applicant A X MW 2nd

Applicant B X MW 3rd

New application 50 MW 4th

Option 2:

Access Queue Capacity Place in Queue

Applicant A X MW 1st

Applicant B X MW 2nd

New application 150 MW 3rd

Need more information?
Western Power can help you answer these questions during 
the Enquiry process until you are ready to submit a complete 
Access application.

Some examples of what Western Power will consider a material 
amendment include changes to;

•	 Technical data particularly to do with the dynamic model, 
output values and impedance values

•	 Capacity by > ± 5 %*

•	 Connection or in-service date 

•	 Physical location of connection point (such that the electrical 
point of connection changes) or

•	 Other changes to scope which would result in revising or 
redoing steps in the application process.

* The applicant may request 2 applications; the !st application for the originally 
requested sent out capacity and a 2nd application with a priority date for the 
increased capacity amount.

What is a bypass?
Bypassing refers to re-prioritising or changing the order of 
applications in the Access Queue.

Western Power will bypass applications in the Access Queue  
to the extent necessary to better achieve a code objective.  
This includes bypassing an applicant in order to fulfil our 
obligation to process applications expeditiously and diligently, 
and to ensure economic and efficient investment in, use, and 
operation of the network.

What could cause my application to be bypassed?
An applicant may be bypassed for conducting any of the 
following when a competing applicant(s) is present;

•	 Not progressing to an Access Offer for reasons of seeking 
financial, environmental, government or other approvals. 
Generally Western Power will allow for a period of 30 
business days for applicants to gain approvals

•	 Undergoing arbitration of an access dispute

•	 Failing to use reasonable endeavours to progress an application 

•	 Where an application is frivolous, vexatious or not made in 
good faith.

A bypass may also occur when a latter applicant is able to 
proceed to an Access Offer and your application cannot proceed 
as quickly (if you cannot proceed at all you will be withdrawn).

What happens if my application is bypassed?
Western Power applies the ‘bypass test’ in order to determine 
whether bypassing an applicant will achieve the code objectives 
defined above. 

When Western Power determines the bypass test has been 
satisfied a notice will be sent stating why, and giving the 

applicant an opportunity to show why they should not be 
bypassed. At least 20 business days after sending the notice 
Western Power will make a fresh determination. 

If, as a former applicant, you are deemed to be bypassed, any 
latter applicant(s) deemed to be able to progress to an Access 
Offer before you, will be given earlier priority in the Access 
Queue than your application. 

A change in priority in the queue may result in a revision to 
system studies or the scope of work allocated to the application.

What is a withdrawn application?
Withdrawn applications are no longer on the Access Queue.

What could cause my application to be 
withdrawn? 
Occasionally Western Power will have reason to send an 
applicant a notice that they are withdrawn from the Access 
Queue. This may include;

•	 Where a formal request for information has not been fulfilled 
in 20 business days

•	 Where a request to correct or resubmit modelling data 
has not been fulfilled within 20 business days. Generally 
Western Power will withdraw an application after 3 repeat 
submissions of erroneous modelling data

•	 Where an application has been in the queue for more  
than 12 months (‘dormant’ application) and is judged by  
Western Power as being unlikely to proceed to an  
Access Offer

•	 Where an applicant fails to accept an Access Offer or 
negotiate an amended Offer in 30 business days

•	 Where an applicant cannot satisfy Western Power’s request 
for reasonable proof of intent that they will be or intend to be 
a market participant at the connection date; or

•	 Upon request by the applicant. 
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