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Concern about specific household expenses

Question: Please indicate how concerned or unconcerned you are about the current costs of each specific expense for your household.
N=1020

M Very concerned Quite concerned Not very concerned M Not at all concerned ™ Don’t know M Household doesn’t have this expense
Electricity 30% 11%

Transport (petrol, car, public
transport)

41% 17%

Health or medical (includes

0, 0,
health insurance) 21% 9%

Food and groceries 21% -

Home insurance 26%
Telephone 38% _
Internet 45% _




Perceived main reason for past rise in electricity
prices

Question: Here is a list of possible reasons that electricity prices may have risen in recent years. Of these, which do you believe is the
main reason that electricity prices have risen?

BASE: Respondents indicating they believed electricity costs had risen "a lot" or "a little" over the last few years, N=959

H Don’t know

B Energy companies increasing prices to increase their
profits

u Increased demand by households for electricity at peak
times

H Increased spending by electricity retailers on marketing

M Increased spending on electricity infrastructure (such as
power stations, poles and wires)

M Increases in the costs to generate electricity

= New more energy hungry appliances

= Other

Renewable Energy Targets set by the Federal
Government

® The Carbon Tax




Perceived main reason for future rise in
electricity prices

Question: Here is a list of possible reasons which may lead to a rise in electricity prices in the next 5 years. Of these, which do you believe
is the main reason that electricity prices may rise?

BASE: Respondents indicating they believed electricity costs would rise "a lot" or "a little" in the next few years, N=954
H Don’t know

B Energy companies increasing prices to increase their
profits

M Increased demand by households for electricity at
peak times

M Increased spending by electricity retailers on
marketing

M Increased spending on electricity infrastructure (such
as power stations, poles and wires)

M Increases in the costs to generate electricity

= New more energy hungry appliances

m Other

Renewable Energy Targets set by the Federal
Government

1% 1 The Carbon Tax




Perceived role of various institutions in minimising
household electricity bills

Question: Here is a list of the different groups of people who could have an impact on the cost of electricity. Please indicate how
important you believe each group’s role is in helping minimise household electricity bills?

N=1020
B Fundamental role (5) m4 m3 m2 No role (1) m Don’t know
Government (politicians) 4% -
Energy regulators Z‘V-
Energy retailers 2%-
Energy generators ‘%-

Energy infrastructure ,

0,
owners o %
Large and industrial energy o
a% [8%
Individual households 8%

Small to medium business
users

7%

Sorted by % rating as having a "fundamental role"




Reactions to ideas for reducing household
electricity bills

Question: There are many different possibilities when it comes to ways of saving electricity and reducing household energy costs. Here are
just some ideas to which we’d like to capture your reactions. Please rate each idea in terms of how good you think it would be in helping

reduce your household electricity.
N=1020

B Agreatidea A very good idea A good idea A badfidea = A very bad idea M A terrible idea | don’t know

Electricity bills would come with detailed information about household patterns

of usage over time (e.g. seasonal effects, time of day or peak/off-peak/shoulder 26% 33% 3%
usage)
Households home electricity usage display, which showed at each point in time
. . . 25% 27% 3%
how much energy was being consumed, at what price and by what appliance/s
Electricity bills would come with additional information that compared the
icity bills wou wi iti i i p 36% 10%

electricity usage of each home by other similar homes in the area.




Reactions to ideas for reducing household
electricity bills

There are many different possibilities when it comes to ways of saving electricity and reducing household energy costs. Here are just some
ideas to which we’d like to capture your reactions. Please rate each idea in terms of how good you think it would be in helping reduce your
household electricity.

N=1020

B Agreatidea A very good idea A good idea Abadidea M Avery bad idea B A terrible idea H | don’t know

Retailers would charge a different price for electricity depending on when
each household used it (i.e. peak, off-peak, shoulder time periods). This
would encourage households to reduce demand at peak times and spread
demand over other time periods.

22% 30% 10%

Electricity providers would, by request, remotely control certain appliances
(such as air conditioners) when turned on to save electricity for the
household (the household could also manually override this remote

control).

10% 22% 21%




