
 

Draft advice on the costs and benefits of the future level of 
electricity distribution reliability in New South Wales  
The Australian Energy Market Commission has published draft advice for 
public consultation on the costs and benefits of four scenarios for the future 
level of distribution reliability in NSW.  

What is the purpose of the AEMC’s advice? 
The Ministerial Council on Energy (MCE) requested the AEMC provide advice on the costs 
and benefits of the future level of reliability that could be provided by electricity distribution 
networks in NSW.  

Our draft report sets out the AEMC’s draft advice on four scenarios for distribution 
reliability in NSW, and examines trade offs between possible changes in distribution 
investment and reliability performance for each scenario. The draft advice provides 
information for the NSW Government, should it decide changes should be made to the 
level of reliability that is provided by electricity distribution networks in NSW.  

We are now calling for public submissions on the draft report. The AEMC’s final report will 
be published in late August 2012. 

Summary of the AEMC’s draft advice on the NSW workstream 
 We considered four scenarios for the future level of distribution reliability in NSW over 

a fifteen year timeframe from 2014/15 to 2028/29. Three scenarios provide for lower 
reliability outcomes, ranging from a modest reduction to an extreme reduction in 
outcomes, and one scenario provides for improved reliability outcomes. 

Impact on customer bills and reliability performance 
 In terms of the impact on residential customer bills, it is estimated that the average 

NSW residential consumer in 2028/29 would save $3 to $18 a year in today’s dollars 
on their electricity bill under the scenarios for lower reliability outcomes, when 
compared with the continuation of the current requirements for distribution reliability.  

 Investment to meet the current reliability requirements in NSW, which were established 
in 2005, has already been committed. 

 The reduction in customer bills is likely to be relatively modest, as investment to 
maintain existing reliability requirements is just one of the drivers of the cost of 
distribution services. Distribution costs, in turn, form only one component of overall 
electricity bills. 

 However, reductions in capital expenditure and customer bills would come at a cost of 
increased outages.  

 In 2028/29, these increased outages are estimated to range from around two minutes 
more a year under a modest reduction in reliability to fifteen minutes more a year 
under an extreme reduction in reliability, compared to the continuation of the current 
requirements for distribution reliability.  

 Over a five year timeframe, the impact on outages is expected to be significantly 
smaller and would range from an increase of less than one minute to seven minutes 
more outages a year under our scenarios for reduced reliability.  

 The impact on reliability performance may either be higher or lower for different 
customers, depending on which distribution network they are covered by and where 
they live within each network.  
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