Australian

Power &Gas

Australian Energy Market Commission
PO Box A2449
Sydney South NSW 1235

Via lodgement facility at www,aemc.gov.au

24 April 2013

Dear Mr Pierce

Reference ERC0153: Access to NMI Standing Data Consultation
Paper

Australian Power & Gas (APG) welcomes the opportunity to provide comments on the Australian
Energy Market Commission’s (AEMC) consultation paper on access to NMI standing data. APG
commends the AEMC on its work so far in progressing the concerns raised by Energy Australia
in relation to ambiguity around parties access to NMI standing data in customer acquisition and
during a customer’s life cycle, ‘

APG has provided its specific responses to the consultation questions raised in the attached
table. Nevertheless, APG supports the rule change raised by Energy Australia in its entirety and
considers that amending the National Electricity Rules (NER) as recommended in the rule
change proposal is consistent with the National Electricity Objective (NEQ) in that it will create
regulatory certainty for market participants. This is important as the NER informs stakeholders
of their rights and compliance obligations and effects commercial decisions made by market
participants.

Further, this rule change proposal contributes to the achievement of the NEO with respect to
price as It will ensure that retailers are not required to make significant changes to their existing
business models to maintain the same level of service provided to customers at present. Failing
this rule change, some retailers, including APG, will be required to make substantial changes to
their business models which may undermine their financial sustainability. Loss of a retailer for
this reason or the imposition of significant costs would have a damaging effect on market
competition and electricity prices for consumers.

APG welcomes the opportunity to discuss its concerns with the AEMC at its convenience. Please
do not hesitate to contact me on 02 8908 2714 or via email on hpriest@auspg.com.au.

Yours sincerely

Australian Power and Gas Pty Limited
ABN 26 118 609 813

Level 2, 341 George Street
Sydney NSW 2000

Address ali mail to:
Locked Bag 5004,
Royal Exchange NSW 1225

Ph: 02 8908 2700
Fax: 02 8908 2701

australlanpowerandgas.com.au

Hilary Priest
Manager Government and Regulatory Affairs
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