9 August 2012

Ms Sarah Lau

Project Leader

Australian Energy Market Commission
PO Box A2449

SYDNEY SOUTH NSW 1235

Dear Ms Lau

EPRO0031 - Response to AEMC Issues Paper - Review of Distribution
Reliability Outcomes and Standards, National Workstream

Energex welcomes the opportunity to provide comments on the Australian
Energy Market Commission’s issues paper relating to the Review of
Distribution Reliability Outcomes and Standards, National Workstream.
Energex provides this response as a Distribution Network Service Provider
(DNSP) in South East Queensland.

From reviewing the considerable differences in the current approaches to
distribution reliability across the National Electricity Market (NEM), there is a
case for development of a nationally consistent framework for expressing,
delivering and reporting on distribution security and reliability outcomes.
Energex is particularly supportive of the adoption of planning and reliability
standards that are informed by the value that customers place on reliability
(VCR). Energex believes that accurate valuation of reliability is key to
efficient asset investment which leads to better outcomes for customers
across the NEM.

If the Standing Council on Energy and Resources were to direct the AEMC to
develop a best practice framework, Energex would appreciate the
opportunity to contribute to the development of a framework that delivers
nationally consistent reliability outcomes based on a customer value
assessement.

Attachment 1 sets out Energex’s detailed comments on the series of
questions raised in the issues paper.

If you require any further information please do not hesitate to contact Mr
Mick Ryan, Regulatory Affairs Manager - Operations on (07) 3664 4125

Yours sincerely

Louise Dwyer
Group Manager Regulatory Affairs
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