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Schedule 1 Model terms and conditions for standard retail 
contracts 

(Rule 12) 

*** 

4.2 When does this contract end? 

(a) This contract ends: 

(i) if you give us a notice stating you wish to end the contract—subject to 
paragraph (b), on a date advised by us of which we will give you at 
least 5 but no more than 20 business days notice; or 

(ii) if you are no longer a small customer: 

(A) subject to paragraph (b), on a date specified by us, of which we 
will give you at least 5 but no more than 20 business days 
notice; or 

(B) if you have not told us of a change in the use of your 
energy—from the time of the change in use; or 

(iii) if we both agree to a date to end the contract—on the date that is 
agreed; or 

(iv) if you start to buy energy for the premises:  

(A) from us under a market retail contractor a different retailer under 
a customer retail contract—on the date the market retail contract 
starts; or 

(B) from a different retailer under a customer retail contract – on the 
date the customer retail contract starts; or 

(v) if a different customer starts to buy energy for the premises—on the 
date that customer’s contract starts; or 

(vi) if the premises are disconnected and you have not met the 
requirements in the Rules for reconnection—10 business days from 
the date of disconnection. 

(b) If you do not give us safe and unhindered access to the premises to conduct 
a final meter reading (where relevant), this contract will not end under 
paragraph (a) (i) or (ii) until we have issued you a final bill and you have 
paid any outstanding amount for the sale of energy. 

(c) Rights and obligations accrued before the end of this contract continue 
despite the end of the contract, including any obligations to pay amounts to 
us. 
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