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Australian Energy
Market Commission

stakeholder feedback template
The template below has been developed to enable stakeholders to provide their feedback on the questions posed in this paper and any other issues that they would like to provide feedback on. The AEMC encourages stakeholders to use this template to assist it to consider the views expressed by stakeholders on each issue. Stakeholders should not feel obliged to answer each question, but rather address those issues of particular interest or concern. Further context for the questions can be found in the consultation paper.
SUBMITTER DETAILS
	ORGANISATION:
	[bookmark: Text1]     

	CONTACT NAME:
	[bookmark: Text2]     

	EMAIL:
	[bookmark: Text3]     

	PHONE:
	[bookmark: Text4]     


CHAPTER 3 – 3.1 Proposed NER AMENDMENTS
	1. Do you agree that clause 7.8.9(e)1 of the NER restricts the delivery of the proposed changes to the customer transfer procedures and process? 
	[bookmark: Text5]     

	2. Are there any impacts from removing clause 9.8.9(e) 1 from the NER and allowing the MC, MP or MDP roles for metering installations to be nominated in the procedures but as a separate request or in parallel to a retail customer transfer?
	[bookmark: Text6]     

	3. Are there any unintended impacts from removing or clarifying clause 7.8.9 (e) 2 of the NER and including the requirement in AEMO’s meter churn procedures? 
	

	4. [bookmark: _GoBack]Are the existing provisions in the NERR related to customer billing impacting consumers utilising alternative meter read options and switching electricity retailers in a timely manner?
	

	5. Is there any evidence to suggest that customers with manually read metering installations would not take up alternative meter read options to transfer retailers in a timely and seamless manner?
	

	6. Based on AEMO's proposed high level design and changes to the existing procedures, are clarifications required to clause 21(1) of the NERR to remove ambiguity about issuing final bills on estimate metering data?
	

	7. Are additional provisions required in the NERR to address overcharging and dispute resolution arrangements in situations when a retail electricity customer has transferred using estimate meter read?
	

	8. Is there any additional information requirements needed for a customer to transfer retailers using different forms of meter reads, including self, last billable or estimate meter read?
	


CHAPTER 4 – ASSESSMENT FRAMEWORK
	Are the any other matters that should be considered in the proposed assessment framework for this rule change request?
	[bookmark: Text7]     
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